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Grievance Checklist
(to be used in conjunction with the 2012 GrievaRoecedures Guidelines)

The Grievance was filed within the timeframe regdi

The Grievance was filed by a captain, coordinagogvance or grievance appeal committee.
Grievances and decisions are on the correct forms.

All information on the form is completed properly.

The complaint was distributed to all parties iwaal.

The committee includeskmsisfor its decision.

There is a very specific date and time at whiclagpeal is due.

If a suspension is imposed, there is a specifie that it ends.

Grievance decision states that if party to thevgmce wishes to have a hearing by the appeal
committee, it must be requested in writing. (ordguired if grievance committee did not hold a
hearing)

Grievance appeal was filed within timeframe reedir

If a suspension is longer than 12 months, thesdwtistates that the player or team may appeakto t
National League Grievance appeal committee anah@ &nd date is specified.

The grievance appeal committee did not imposashkea penalty.
If an NTRP Grievance is filed, it meets the nagioprotocol.

Eligible members served on the committees.



POINTS TO REMEMBER:

All Grievance and Grievance Appeal Committee memibapuld be provided with a copy of this document.
Local Regulations are approved by the State Le@qaoedinator prior to publication.
State Regulations are approved by the Sectionajuee&oordinator prior to publication.
Local, State & Sectional League Regulations shindtlide:
- Who has the authority to interpret those Regulation
- Who has the authority to amend those Regulations
- Names of the members of the Grievance and Grievappeal Committees
(These members may be replaced as needed durisgdken.)

Grievance and Grievance appeal committees do metth& authority to waive local, state, sectiomatational
regulations.

The National League Administrator along with theaCland Vice Chair of the USTA League Committee are
the only persons authorized to interpret the NafiGtegulations.

The USTA Southern Section Adult Leagues Committeainan, Vice Chairman and the Sectional League
Coordinator are the only league officials authatize interpret the Sectional League Regulations.

National USTA League Regulation 1.02A requires thatal League Regulations may not be in conflighwi
State, Sectional or National League RegulationsSiate Regulations may not be in conflict with &ewl or
National League Regulations. Local State and SeatiLeague Regulations should also be in compiavith
the National Q&A Interpretations.

Note that the USTA Southern Section League Regulatstate;The USTA League National and Southern
Regulations have full force and applicability aklalvels of play in USTA League in USTA Southexhtaere

is no authorization to modify, amplify, or changemm by Local or State Coordinators, or Grievance or
Grievance Appeals Committees.”

League Regulations should not be changed or amesrdsdthe season has started unless mandated by a
change in higher-level Regulations (State, Section&ational) or under unusual circumstances. €hes
changes must be approved by the State or SectmguieeCoordinator. Usually, Regulations should ®ot b
changed or amended once play has begun if indildduadeams may be impacted by the change.
According to National USTA League Regulation 3.08/\@ll complaints with regard to any aspect of the
USTA League Program, except those contained inB§3)3% 3.03C(3) shall be processed through the USTA
League Grievance and Grievance Appeal Committetgeatppropriate level. This authority has been
delegated to the USTA League Committee by the UB®Ard of Directors who approved the adoption of the
USTA League Regulations. See National USTA Ledgegulation 1.01.

All Administrative Grievances on the local or stieel are to be handled by the USTA Southern 8ecti
League Grievance and Grievance Appeal Committ8eg. USTA Southern Section League Regulation
3.03A(2). Administrative Grievances include comptaiagainst a coordinator’s or Grievance/Grievance
Appeal Committee’s administrative decisions or@wiwhere there is a complaint that a regulatianidegn
violated or that a conflict of interest exists, dotnot include complaints regarding decisionsatioas within
their realm of responsibilities.

A complaint regarding failure to meet eligibilitgquirements does not have to be taken to a Grievanc
Committee. National USTA League Regulation 3.03B@&Ilows the coordinator to declare a player giele
and disqualify that player without filing a grievanprior to the disqualification.

State and Local Coordinators must be sure thaoaliments are completed correctly (dates and tiama$}hat
all parties are notified properly. Keep a PapeilTFailure to do so is grounds for a grievancééadismissed.
A Local or State League Coordinator should notesenv a Grievance or Grievance Appeal Committee over
which they have jurisdiction and should not be enésluring a Grievance or Grievance Appeal Committe
meeting unless specifically requested by that Cdtemio attend for the purpose of presenting pamtin
information.

League Grievance and Grievance Appeal Committegsomig impose sanctions on parties who have vidlate
regulations concerning leagues and league plagsd hommittees do not have the authority to impoge
sanctions regarding non-league tournament playadicgpation in events or areas that are not gae vy
leagues. This is a 2005 USTA Southern Section lEkex Committee directive.



» All Self Rate grievances are to be handled by tB& & Southern Section League Grievance Committee.
» Grievance and Grievance Appeal Decisions will be ineld throughout the USTA Southern Section.

Grievance Procedures Questions and Answers

. What is a Grievance?
A grievance is a formal writtesomplaint regarding an alleged violation of a regjoin or procedure.
See Nat'| League Reg. 3.03A(1).

. Who has jurisdiction over League Grievances?

Nat'l League Reg. 3.03A(4) statés\|l complaints with regard to any aspect of the T/SLeague

Program (except those contained in 3.03B(3) & 3. @3Ghall be processed through the USTA League
Program Grievance and Grievance Appeal Committéélseaappropriate level (i.e. local, state, section
or national.)” This authority has been given to the USTA LeaGoenmittee by the USTA Board of
Directors who has approved the adoption of the US&Ague Regulations. See Nat'l League Reg. 1.01.

. What are the types of Grievances?
a. Eligibility

b. Sportsmanship

c. Administrative

d. NTRP

. Do all Grievances have to go to a Grievance Conittee?

All except Eligibility Grievances (e.g. under aget a USTA member, misrepresentation of identitt, n
registered on TennisLink) which may be handled lbgardinator and do not require action by a
Grievance Committee. See Nat'l League Reg. 3.03B481 3.03C(3).

Note: NTRP Grievances may be dismissed by the sihg the Protocol for Filing NTRP Grievances
and may be filed at any time; NTRP Grievance Deosithat result in disqualification are scorechia t
same manner as Eligibility Grievances. See Naddue Reg. 3.03E and Q&A Interpretations pg. 16.
Refer to 3.03B(4) and 3.03C(4) for Scoring of Higity Disqualifications. The USTA Southern Section
will administer NTRP grievance complaints (See SIB3E)

. Who can file a Grievance?

According to Nat'l League Reg. 3.03A(5):

a. Team captain of the team who has competed in nvatehe alleged violation occurred.
Note:In the case of NTRP Grievances, a team is not requo have played a team or

individual prior to filing a NTRP Grievance.

b. League Coordinator

c. Member of a championships committee

d. A grievance committee or a grievance appeal coramitt

. Who can file a Grievance Appeal?
Any party to the complaint. See Nat'l Leadreg. 3.04A(1).

. Are there time limits for filing a Grievance?

a. Eligibility Grievances may be filed at any timeeeSNat’| League Reg. 3.03B(3) and 3.03C(3).

b. NTRP Grievances may be filed at any time up to d@&$ after the conclusion of a self-rated players
section championship. 3.03E(5)

c. During Local League competition, all complaintsh@tthan Eligibility and NTRP) must be filed prior
to the commencement of the next team match inflilgat involving such individual or team, or within
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twenty-four hours after the end of local leaguegyplehichever occurs first. See Nat'l League Reg.
3.03B(1).

d. During championship competition, all complaintsdept Eligibility and NTRP) shall be delivered in
writing to the duly appointed site director or toament committee member within thirty minutes of
completion of the team match or prior to the comoaement of the next team match involving the
individual or team, whichever occurs first. Sed’Naague Reg. 3.03C(1).

e. Regardless of any other regulation, a league coatoli, a member of a championship committee, a
grievance committee or a grievance appeal commtteefile a grievance at any time. See Nat'l
League Reg. 3.03A(6)

8. Are there time limits for filing a Grievance Appeal?
Yes. For all Grievance Appeals, theegbpnust be filed within the time fixed by the Graace
Committee in its findings. See Nat'ldgeie Reg. 3.04A(1).

9. Who should a Grievance be given to?
During local league competitioto the LLC having jurisdiction.
See Nat'l League Reg. 3.03B(1). The LLC should fmava copy of the grievance to the State League
Coordinator. The SLC should then send a copy tcCtnar of the Committee and to all parties
involved in the complaint.

During championship competitioto the duly appointed site or tournament committeenber. See
Nat'l League Reg. 3.03C(1).

10. Who should a Grievance Appeal be given to?
During local league competitiois directed by the Grievance Committee decisiotoadhe LLC who
will forward the appeal to the Chairman of the @Gaiece Appeal Committee, State League
Coordinator, the Chairman of the Grievance Committbose decision is being appealed and to the
other party(ies) involved in the complairfee Nat'| League Reg. 3.04A(3).

During championship competitionf ournament Director or as directed in the deaigsibthe
Grievance Committee.

11. Who should handle an Administrative Grievancdiled against a coordinator or committee
where the complaint alleges the violationf@ regulation?
All Administrative Grievances are to be handbgdhe USTA Southern Section League Grievance and
Grievance Appeal Committees. Grievances filedregja coordinator’s decision that does not violate
written regulations are handled by the appropi&ievance and Grievance Appeal Committees at the
local or state level. See USTA Southern SectiorglueaReg. 3.03A(2).

12. Who should appoint the members of the Grievare and Grievance Appeal Committees
and when should these be chosen?
Local: The local league appoints these with the approvdie State League Coordinator.
_State: The State Association determines who appoirgge3teague Committees.
SectionThe USTA Southern Section Adult League Committee.
The names of these committee members must heledlin the local, state and sectional league
regulations and distributed to captainsmpio the beginning of the local league seasore Se
USTA Southern Section League Reg. 3.03.

13. How many members must a Grievance and/or Grience Appeal Committee have?
Not less than three persons including a chairmfamember of the Grievance Committee may



14.

notserve on the Grievance Appeal Committee. See Nesibue Reg. 3.01A and 3.01B.

Can a member of a Grievance or Grievance Appeal @amittee be replaced after their
name has been published in the local state or sixtal regulations?

Yes. The members of the Committee may be the sanoe different in whole or part, from the
committee first named. See Nat'l League Reg./A3.8&id 3.01B.

15.May an individual against whom a Grievance has beefiled play during the grievance

16.

complaint procedures?

An individual may continue to play during a gr&xe investigation but must understand that if
the grievance is upheld, all matches played dutat time may be defaulted. See Nat’l League
Reg. 3.02A(7).

May an individual against whom a Grievance Appeahas been filed play during the
grievance appeal procedures?

If the grievance was upheld, the individgaubject to all sanctions imposed by the Grievance
Committee during the appeal proceSee Nat'l League Reg. 3.04A(2)a.

If the grievance was denied and appealed bfildrethe individual may participate during hisfthe
appeal process but must understand that if thesidecof the Grievance Committee is reversed,;
all matches played during that time may be defdulB®e Nat'| League Reg. 3.04A(2)b.

17. What are the responsibilities of the Grievaree Committee?

See Nat'| League Reg. 3.03D.
a. Act as soon as is reasonable, abiding by the USGkHern Section Leagues Code of Ethics.
b. Cause such investigation of tiegald violation to be made as the Committee de@pogariate.

Arrange for a hearing, ilie Committee deems it necessary. It is not mangébr the Grievance
Committee to have a hearing.

d. Review and consider all evidence available@edent at the time of the investigation in additi

to all National, Southern, State and Local Leagagufations and Procedures and National Q&A
Interpretations as appropriate.

e. Arrive at a decision by majority vote. The Coitt@e should then dismiss the complaint or direct

the correction of any violations by reasonable rse&uich actions may include probation and the
suspension of a player, captain or team.

Nat'l League Reg. 3.04B(4) statésy individual or team suspended for a period ofridhths or
more may appeal the final decision of the Grievafyppeal Committee to the National League
Grievance Appeal Committee within the deadlineldstiaed by the Grievance Appeal Committee.
Prepare a written decision, (using the correct form) which includes the basis for the
Grievance Committee decision, the deadline (exampl6:00 pm EST, January 15, 2009) for
any written appeal and information that the appealmay include a request for a hearing (in
writing) before the Grievance Appeal Committee, ifa hearing was not held by the grievance
committee. The decision should not be in violatioof any state, sectional or national

regulation.

. Send the written decision to the appropriate Leagu€oordinator who will deliver the

decision to all parties involved in the Grievance @mplaint.

. If a grievance committee wishes to sanction a pastynamed in the original complaint, they must

file a formal grievance against them before actifitat person must be given complete due
process and the right to respond to the action.



18. What are the responsibilities of the Grievancé&ppeal Committee?
See Nat'l League Reg. 3.04A and 3.04B

a.

b.

oo

Act promptly to resolve the appeal, abidinghey USTA Southern Section Leagues Code of
Ethics.

Validate that the Grievance Appeal has been redaivevriting by the deadline set in the
Grievance Decision. The parties appealing shai @ opportunity to submit in writing facts and
arguments in support of their respective positions.

Cause such investigation, as the Grievance Appeaindittee deems necessary.

Hold a hearing, if the Committee so deems necesatwhich parties involved shall have the
right to present evidence.

Hold a hearing, as required in Nat'l League Re@4B(2), if the Grievance Committee did not
hold a hearing and one of the parties to the complaquested a hearing in writing in their
Grievance Appeal. The Grievance Appeal Committa®i required to hold a hearing if the
Grievance Committee held a hearing during its itigaon.

Arrive at a decision, by majority vote, based oa fihdings of fact by the Grievance Committee
whose decision is being appealed, on the factaeguiments submitted in writing by the parties to
the appeal and any other pertinent informationgae=l to the Grievance Appeal Committee. The
Grievance Appeal Committee shall have the authtoigffirm, modify or reject the decision of

the Grievance Committee. However, the GrievanceepCommittee may not impose a harsher
penalty than that given by the Grievance Committee.

Prepare a written decisi@etting forth the basis for its decisionmaking sure that the decision is
not in violation of any state, sectional or natiomgulation.

Send a written copy of the Grievance Appealsieni(using the correct forms) promptly to the
appropriate League Coordinator who will deliver tleeision to all parties involved in the
Grievance Complaint and to the Chairman of the vanee Committee.

State in the decision that if any player or tearsuspended for a period of 12 months or longer,
they may appeal to the National League GrievangaeApCommittee within the deadline
established by the Grievance Appeal Committee.

If a grievance appeal committee wishes to sandi party not named in the original complaint,
they must file a formal grievance against themsTrievance will then be sent to a grievance
committee for action.

19. What limitations do Grievance Committees and Grievace Appeal Committees have?
a. Grievance and Grievance Appeal Committees mawaiwe any USA League Regulation or

b.

C.

USTA League Procedure. See Nat'l League Reg. 1.02A

Grievance and Grievance Appeal Committees may walify) amplify or change any USTA
League Regulation or Southern Section League Tdegsilation. See USTA Southern Section
League Regulations beginning paragraph.

Grievance and Grievance Appeal Committees moaynterpret National, Sectional, State or Local
League Regulations if such action would be in ttiolaof those Regulations.

d. Grievance and Grievance Appeal Committees ddvaat the authority to impose any sanctions

e.

regarding non-league tournament play or partiojpein events or areas that are not governed by
leagues. This is a 2004 directive from the USTAitSern Section Executive Committee.

The Grievance Appeal Committee may not impdsarsher penalty than that given by the
Grievance Committee.



20.

21.

22.

23.

Are telephone conference calls permitted during Gevance or Grievance Appeal Committee
Meetings?

Yes. The Committee Chairman has the authoritystohis/her discretion to allow committee
members to participate or witnesses to preseneaeg by means of a telephone conference call.
See Nat'| League Reg. 3.05A.

What are the written requirements for communicationduring the filing of a Grievance or
Grievance Appeal and during the investigatio of same?

The requirement that a notice or other documeri beiting is satisfied if it is sent by a telegram
fax, e-mail or equivalent communication. See Na¢dgue Reg. 3.05B

How much documentation do we have to provide to thparties of a grievance?

The original grievance document should be sent idiately to all parties involved. If requested, any
further documentation should be provided. You meydswith names and email addresses removed,
but understanding that if insisted upon, the cotepdi®@cuments will have to be provided. Anonymous
letters and emails should not be considered.

What are some examples of sanctions?

Some examples of sanctions may include dismissileo§rievance, probation for a period of time,
suspension of a player from league play for a geofctime, suspension of a captain or team for a
period of time and a monetary fine within reasorcommittee does not have the authority to impose
any sanctions regarding non-league tournamentglagrticipation in events or areas that are not
governed by leagues.



Examples of Grievance Complaints and Committee Desibns:

Grievance #1: (Eligibility Grievance)

As captain of the Bridgepark W3.5 team, | am filmgrievance against Susie Smith (3.5 women'’s 8agenview, captain Brenda
Long). In our match played 1/5/09, Susie Smith liged in the second doubles position on the s@rteand played the match.
When entering the scores in TennisLink, Susie vea®n the Greenview roster. Susie should not een in the line-up for that
match. She since has registered on the team l=rt adr match was played she was not registeregplayer. Therefore the
match she won should not have counted as a withéoGreenview team.

Note: According to USTA League Reg. 3.03B(3)a thisomplaint can be accepted by the LLC and the LLC mg declare the
player ineligible without filing a grievance prior to the disqualification. A sample notice of disquiification from LLC:

January 20, 2009
TO: Susie Smith

Brenda Long
FROM: Mary Carter, Local League Coordinator
Susie Smith (Greenview W3.5 team, captained by dadrong) was ineligible for Match #2056789, plageginst Bridgepark
W3.5 on 01/05/09 as she was not registered in Bemk until 01/07/09. This decision is based on W3Jeague Regulation
1.04C Official League RegistratiomennisLink is the official system for registeriegms and players for the USTA League. The
players name must be listed on the team rosteshaw/n on TennisLink prior to participation in anywtch. This includes any
player who is added to a team roster after the cemsament of local league play.

Therefore, her win shall be reversed to a 6-0J@s6. She will be eligible for all matches playdter 01-07-09 and there shall be
no further penalty to her or her team for violatthg regulation at this time; however, a copy g tiotice shall remain on file
should another violation occur requiring action.

cc: Martha Watts (Bridgepark W3.5 Team CaptainybBea Smith (State League Coordinator)

Grievance #2: (Administrative Grievance: must go tdJSTA Southern Grievance

Committee)

This grievance is filed against Kim Brown, our Lbtaague Coordinator, because she waived the leeglue regulation which
states that January 3, 2009 is the deadline topéadebrs to a roster. She gave special permissidrobin Green (Union W4.0
Team Captain) to add Susie Smith to her rostelaonaky 8, 2009. This is not fair when everyone ékd to abide by the January
3 cutoff date and Robin Green should be declardibibke to participate on the Union W4.0 team.

Grievance Decision:

January 20, 2009

TO: (name of person(s) who filed complaint)

FROM: (name of USTA Southern League Grievance Cdtemchair, names of Grievance Committee
members)

RE: Grievance Complaint against Susie Smith (GriesnW3.5 Team)

It is the finding of the USTA Southern League Garge Committee that the local league coordinatmated the local league
regulations by extending the (date) deadline tofdgers. As a result, Susie Smith is declaredgit@é to participate on the Union
W4.0 team and any of her wins shall be reverte@t®6-0 losses. We further recommend that thalllzague review their roster
addition policy in 2009 and strictly adhere to arfiehe following options:

1. Include wording that the LLC has the discretiomtake changes to deadlines as he/she determinessaege

2. Remove the roster addition deadline, and allowgasyo add at anytime during the season.

3. Keep the roster deadline as is with no excepti@mmjited.

If any party to this Grievance Complaint wishesppeal this decision to the Southern USTA Leaguev@nce Appeal
Committee, please submit your appeal by mail, fagrail by 5:00 pm EST, January 28, 2009 to Holbd@ard, Sectional League
Coordinator, USTA Southern Section, 5685 Spaldingeé) Norcross, GA 30092, fax: 770-368-9091, engulddard@sta.usta.com

cc: Susie Smith, Robin Green (Union W4.0 Team Gapt&im Brown ( LLC), Barbara Smith (State LeagDeordinator)
(Note: this grievance was sent to the Southernv@nee Committee as an Administrative Grievance)

10



Grievance #3: (Sportsmanship Grievance)

I'm filing this grievance against Don Sims for tfeul language and unsportsmanlike conduct showraurt today in our 4.0
men’s match at Lakeside Club. Don lost his cogksal times on court after losing a point, screajobscenities. | called a ball
wide (that was a foot out) and he questioned mlylgashouting at me. He lost a game and threwdtdguet from the baseline to
the bench. During the match he slammed severtd daloss court when the points were ended thdt dmve hit me. Talking to
him only makes it worse; this person should noalb@ved to play in the league if he continuallysalike this. Other people have
complained about his conduct, no one wants to @lagourt with him.

Grievance Decision:

January 20, 2009

TO: (name of person(s) who filed complaint)

FROM: (name of Local League Grievance Committegerchames of Grievance Committee members)
RE: Grievance Complaint against Don Sims (LakebideD Team)

After reviewing all facts presented in writing aadditional information received in separate confeeecalls with both team
captains, this Grievance Committee finds that DionsSviolated the standards of good conduct, faiy gind good sportsmanship
as set forth in USTA Regulations 1.04E(4) and RI&esponsibilities under The Code. Don Sims vialdhe standards of good
conduct, fair play and good sportsmanship in M&2089997 played on January 14, 2009 by using pitgfahrowing his racquet
and slamming balls across the net. It is the unangwecision of the committee to suspend Don &ioms participating in any
USTA and /or STA League Program until March 311@0

If any party to this Grievance Complaint wishegppeal this decision to the Local Grievance Ap@ahmittee, please submit
your appeal by mail, fax or email by 5:00 pm ESAnuary 28, 2009 to John Smith, Local League Coatdmat ...

cc: Don Simms, Bob Jones (Lakeside M4.0 Team Qaptddhn Taylor (Hillside M4.0 Team Captain), J&@mith (LLC), Barbara
Smith (State League Coordinator)

Note: The suspension in this decision is longer thal2 months. Reg3.04B(4) statesAny individual or team suspended by any
local, area, or section Grievance Appeal Commitfeea period of 12 months or more may appeal iha decision of the
Grievance Appeal Committee to the National Leagtiev@nce Appeal Committee within the deadline distabd by the Grievance
Appeal Committee.

Grievance #4: (NTRP Grievance) Must be handled atie Section Level

This grievance is against Ben Green, captain ofCatdam. Ben has had two different players ontéésn disqualified for
incorrectly self-rating for his team. Both play&isve been removed from the team and put at higlefd.

Grievance Decision:

January 20, 2009

TO: (name of person(s) who filed complaint)

FROM: (USTA Southern NTRP Grievance Committee clreames of Grievance Committee members)
RE: Grievance Complaint against Ben Green

The USTA Southern NTRP Grievance Committee fin@$ Ben Green willingly condoned the inappropriak-gating of the two
players on his team and knowingly himself filled the player self rating forms . It is the findio§this committee that Ben Green
be suspended from all USTA League play through 204® and that he be prohibited from acting asmteaptain until Dec, 31
2010.

If any party to this NTRP Grievance Complaint wishe appeal this decision to the USTA Southern NT&fevance Appeal
Committee, please submit your appeal by mail, fagrmail by 5:00 pm EST, January 28, 2009 to Holbd@ard, Section League
Coordinator, at (address, fax # and email). If trésision regarding Ben Green'’s disqualificatioapgpealed by him, he may not
play during the appeal process. (USTA Reg. 3.04#(2)

Note: The suspension in this decision is longer thal2 months. Reg3.034B(4) statesAny individual or team suspended by any
local, area, or section Grievance Appeal Commitieea period of 12 months or more may appeal th&l fdecision of the
Grievance Appeal Committee to the National Leagtiev@nce Appeal Committee within the deadline distadd by the Grievance
Appeal Committee.
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cc: Ben Green, Patti Black (LLC), John Smith (Staeéague Coordinator)

Grievance #5: (NTRP Grievance) MUST BE HANDLED AT THE SECTION LEVEL

This grievance is filed against Mary Brown'’s selfing of 4.0. She did not accurately fill out self-rate questionnaire that she
played tennis at Texas A&M for four years on scheh.

Grievance Decision:

January 20, 2009

TO: (name of person(s) who filed complaint)

FROM: (name of State NTRP Grievance Committee chaimes of Grievance Committee members)
RE: Grievance Complaint against Mary Brown’s 4.(f-&sing

After investigation of Mary Brown'’s tennis backgraly and consideration of information provided byriyilBrown and her captain,
Sherry White, the STA NTRP Grievance Committeedititht Mary Brown is disqualified to the 5.0 leaeld all of her wins for
the Brookwood W4.0 team shall be reverted to 6@lésses. The committee did not find sufficiersts@en to penalize the captain,
Sherry White.

If any party to this Self-rate Grievance Complaifghes to appeal this decision to the STA NTRP vaniee Appeal Committee,
please submit your appeal by mail, fax or emaib0 pm EST, January 28, 2009 to Holly GoddardfiSed.eague Coordinator,
at (address, fax # and email).

Grievance Appeal:

| would like to appeal the Grievance Decision agaimy 4.0 self-rating. | have not played in fiveay@and did not have a winning
record at Texas A&M. | have already lost to 4.8yelrs this year and no 5.0 teams would ask meato glwould also like a
hearing to present my case before the Grievance®lpfCommittee.

Mary Brown

Grievance Appeal Committee Decision:

January 28, 2009

TO: (name of person(s) who filed complaint)

FROM: (name of State NTRP Grievance Committee chaimes of Grievance Committee members)
RE: Grievance Complaint against Mary Brown’s 4.0-&sing

After careful consideration of the facts presentedriting and in the hearing, the Grievance Appéammittee upholds the
Grievance Committee decision to disqualify Mary 8noto the 5.0 level.

Note to Coordinators and Committee Members:

As stated in the USTA Q&A Interpretations:
Eligibility disqualifications are unique in that ikiandle an established penalty in two different svayf within 24-hours of
local league season — remove all matches; if afteclusion of local league by more than 24 houtches stand but individual
may not advance.

What controls the penalty phase of an eligibility ésqualification?

Certain eligibility issues such as membership ateand dry — you were a member or you were ndiatitne match was
played. Self-Rate y issues require time to researbe date the League Grievance Committee makes theilecision will
control the penalty phase.
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USTA Southern Section
League Tennis Officials
Code of Ethics

This Code of Ethics has been approved by the USTAo8thern Section Adult League
Committee and is intended to be adhered to by locastate and sectional league
coordinators, volunteers, staff members and commite members involved in any aspect
of league tennis.

In my position as a USTA Southern Section Leagueial, | will exemplify good
sportsmanship when participating in all USTA aéfied programs.

| will accept and support decisions made by leagftieials in authority above me.

| will publicly support USTA policies and regulatis and any recommended changes will be
submitted through proper channels for consideration

| will consult league officials in authority abowee if there are questions as to whether my
decisions potentially conflict with any local, gasection or national policies, procedures or
regulations.

If | serve as a league participant or team captaani) take appropriate measures to insure
that other players or captains will perceive nosgae conflict of interest.

If I am scheduling a division | participate in aplayer or captain, | will have another
individual who is not a player or captain in thigision verify the impartiality of any aspect
which is done by draw such as choosing which team@asn which flights, home & away
schedules, etc.

If | receive a grievance against the administratiomill forward the complaint to the State
and Sectional League Coordinators.

If I am responsible for assigning any person tinbelved in the administration of any
grievance action, | will replace any person sha@utmbnflict of interest exist.

| will recuse myself from deciding any league isguenave or could develop a conflict of
interest, real or apparent. Without limitatiorgamflict of interest exists if I, any member of
my family, or any member of my team is personailyalved in the league issue.

As of 11/26/08
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