AUTOMATED APPEAL PROCESS IN TENNISLINK
Phase I - Implementation

Appeal under “FIND A RATING”

Who Can appeal?
1) Computer rated players — Up or Down
2) Benchmark rated players — Up or Down
3) Mixed Exclusive — Up or Down
4) Self-rate who wish to move UP only

What must be referred/heard by the Section or their designee?
1) Self-rated who wish to move DOWN
2) All medical appeals
3) Already APPEALED ratings

Logging on to TennisLink is not necessary as long as the individual appealing knows the
USTA number and Zip code of the membership.

Individual must put in their USTA # in order to see the “Appeal Rating” option.

Client must search by
USTA¥# in order to see
3 appeal option.
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“Appeal Rating” option will be visible IF the rating can be appealed through “Find A

Rating.”
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CLICK on “Appeal Rating”

Individual must enter their zip code as it appears in Membership.

Client will then be asked
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Click here for more information about the automated appeal process

Automated Appeal Entry

Current Player Information

Player USTAZ: 919653749 Player Hame:  Richard L. Bisk
Player City: Stamford  Player State: T
Rating Date: 12/312006  RatingLevel: 3.0 Rating Type: B

Appeal Request
Appeal rating up or down, and indicate below who s appealing rating. Self-rate auto appeals can only be appealed up.
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Automated Appeal Decision
Automated appeal requested down for Gail G. Marx is granted!

Appeal requested by Gail 6. Marx

NTRP Level: 3.5 HTRP Rating Type: C

NTRP Level: 3 HTRP Rating Type: A

Rating Before Appeal

The next screen

PET
indicates whether the

the USTA HTRP Computer Rating system procedures.

appeal is Granted or

Please note, in rare cases a change to a player’s rating may result in the player reaching the HTRP disqualification level, according to Den I ed .

GRANTED

If Denied there is an explanation
provided based on the Regulations
and NTRP Methodology reasons
for granting an appeal.

Client can receive an e-mail
confirmation of the appeal by
providing address.

CLICK on “OK”

OK Send Email | vour Email Address:
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Automated Appeal Decision

Automated appeal requested down for Gail G. Marx is denied. Senior player cannot be granted an
automated appeal at this time, because their NTRP computerized rating is more than .10 from
their next Play level down.0.25

Appeal requested by Gail . Marx

Rating Before Appeal

NTRP Level: 3.5 HTRP Rating Type: C

Rating After Appeal
HTRP Level: 3.5 NTRP Rating Type: C

Ifthere are extenuating medical circumstances that would justify a reconsideration, please contact your Section or District office.
There are no other reasons for an appeal to be filed.

Please note, in rare cases a change to a player’s rating may result in the plaer reaching the HTRP disqualification level, aceording to
the USTA NTRP Computer Rating system procedures.

OK Send Email | vour Email Address:




NEW Welcome Screen

‘A NTRP - Microsoft Internet Explorer A Understanding Your NTRP Rating - Microsoft Internet E 1oy (|8l ]

File Edt Wiew Favartes Tools  Help Fle Edt View Favoiles Took Hep | A =
-6 - ¢ 3 ¢ £ i 3

Qe=k - ) BB Qe x] 2 ) ‘ ) Seanh ¢ Favales f}| o N vy

Addrass [&] hitp 2/ usta com/leagues/custom sps?Type Address [{€] htip:/ennislink usta.com/leagues/HelpTutoriale/acDB000C himl =] EJ 6o |Lmks > |Inks >

Google|C- |Gl & Gougle |G~ v|Godi ) B+ | € Boskmaksw EhSbiocked | P Check o Autolink » | Auch| e Sendtow () Seltingsw |{n0s

=

US Open US Open Series

help me find

The National Te
far USTA League

apartner Dynamic NTRP
acourt 2006 FAQs

aprogram

4,

General & Expe

4

~—F

Understanding Your NTRP Rating
your rating is bas

In an sffart to av
question which le
level of play. Play
Players who are ¢
lessons and pract
enough to surpas
computer rated, |

Tennis on TV

USTA Shop
NTRP Guideboc
NTRP Poster

Foundation
' Understand Yo

[ &] hitp:/ational usta. com/leagues/HelpT utarialsMentor_Ter [£] Dore

T [ [ [ meme

distan| | (@ @ 5] ] ) | |2 inbox- Micr | | P HELP- |@NTHF—M\U | &) Understandi | & Understan... ®]TL15Finda | ) HowW TO - & | | Desktop * _100% || @ |« BT 1:10PM




